Walk On Water

St. Paul’s C of E VA Primary and Nursery SChool

Communication Flow Chart
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To receive the most effective and timely response to a query, parents are asked to use the following chart when communicating within the
school. The flowchart only progresses to the next level if the issue or concern is not satisfactorily resolved. All emails must go to the
administrative team who will direct the email to the correct member of staff and will also involve the Senior Leadership Team if
necessary. Staff should not be emailed directly - this includes the Deputy Headteacher and the Head Teacher. For any issues

regarding safeguarding or complaints, please see the relevant policies.
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Jacqui Graham
(School Office)
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y Deputy Head Teacher
Mrs Aoife O’Sullivan

01923 263641

Head Teacher
Miss Michelle Cohen

Contact via admin@stpauls779.herts.sch.uk

Chair of Governors
Mrs Marika Dixon
dixon.marika@stpauls779.herts.sch.uk

01923 263641
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